& MONDIAL ASSISTANCE

GROUP

A new organisation for the Executive Committee
of Mondial Assistance Group

Paris, le 3 janvier 2005

Karl-Heinz Jung joins Mondial Assistance Group’s Executive Committee, which is now
composed as follows :

Alain DEMISSY, Président,

Alain DEMISSY, French and 63 years old, joined the Sprinks Insurance Group in 1966
as the Administrative and IT Director. From 1972 to 1975 he held the position of Deputy
Commercial Director and Administrative Director of Zurich France. Then he was General
Controller and Commercial Director for the Spanish Phenix Union Group until 1982. He
joined Elvia Travel Insurance the same year and became Managing Director of Elvia
France. In 1999, Alain Demissy was named Managing Director of Elvia Group, and a
member of the Executive Committee of Mondial Assistance Group. He has been
President of Mondial Assistance Group since 2002. Alain Demissy is also President of
“Musique en Sorbonne.

Ida Luka-Lognoné, responsable de la zone Europe Moyen Orient et Afrique (hors
France, Espagne et Portugal), is responsible for the zone comprised of Europe (excluding
France, Spain and Portugal), Middle East and Africa.

lda LUKA-LOGNONE, 42 years old and originally from Poland, holds a degree in
multilingual engineering from INALCO (Polish, French, English, Russian, Slovakian,
Arabic, Hebrew) and is an alumna of INSEAD IEP. She joined Elvia France in 1992 as
Supervisor of the Assistance Platform, and in 1995, was given commercial responsibility
for the Eastern and Central European regions. In 1996 she became Director of the
Department. She created the Czech subsidiary in 1997 and the Polish subsidiary in
1999. That same year, she was appointed Regional Director of Mondial Assistance
Group for Central and Eastern Europe. In 2000, she became Regional Director for
Europe and joined Mondial Assistance Group’s Executive Committee in 2002.
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Didier Lebret is responsible for the zone comprised of France, Spain and Portugal.

Didier LEBRET, 51 years old, French, and a graduate of HEC, began his career at
Valeo as an Attaché for Personnel and Social Relations. In 1979, he joined Sacnas-
Mondial Assistance as Deputy Commercial Director, and then created the Spanish
subsidiary for which he became Managing Director. From 1984 to 1987 he held the
position of International Director. He then joined a consulting firm specialising in
corporate organisation and recruitment, and in 1995 joined France Secours as Managing
Director. He was appointed Chairman of the Board in 1998. In 2001, Didier Lebret was
named Regional Director of Mondial Assistance Group for France, and became
responsible for the coordination of Group Human Resources. In 2002, he joined Mondial
Assistance Group’s Executive Committee.
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Jonathan M. Ansell is responsible for the Americas zone (North and Latin America).

Jonathan M. ANSELL, 53 years old and American, has a degree in economics and
holds an MBA from Wharton Business School of the University of Pennsylvania. He
began his career at Empire Blue Cross Blue Shield in New York where he held different
management positions. Later he was named Director of Strategic Planning and
Development. Jon Ansell was one of the founders of Access America in 1985, a
company that later combined into World Access. He began there as Senior Vice
President of Sales and Marketing and in 1993 was promoted to President of the US
companies. For the past 18 years, he has significantly contributed to World Access
Group’s strong growth, and acquired an in-depth knowledge of the insurance, financial
and tourism sectors. In 2000, Jon Ansell was appointed President and CEO of World
Access in the United States and Canada when it was acquired by Mondial Assistance
Group. Jon Ansell joined Mondial Assistance Group'’s Executive Committee in 2003.

Karl-Heinz Jung, Administrative and Financial Director, Karl-Heinz Jung joined the
Executive Committee of Mondial Assistance Group on January 1st, 2005.

Karl-Heinz JUNG, 44 years old and originally from Germany, is an agricultural engineer
with an MBA in Financial Services Industries from St. Gallen University in Switzerland,
Leuven-Ghent University in Belgium and Nyenrode University in Holland. He joined the
Allianz Group in 1992 and held several positions in the reinsurance sector. He has
managed the Group’s Reinsurance department since 1996, covering Western and
Southern Europe, Latin America, the Middle East and North Africa.

Mondial Assistance Group: an intervention every 3 seconds.

Worldwide leader in assistance, travel insurance and customer services, today Mondial Assistance Group counts
more than 7,500 staff members speaking over 40 languages. They work throughout the world with a network of
400,000 service providers and 240 correspondents. Present on 5 continents in 28 countries, the Group mainly
operates under its three international brands: ELVIA, Mondial Assistance and World Access.

Mondial Assistance Group is a member of the Allianz Group through its two shareholders, AGF and RAS, which
each holds a 50% capital share. www.Mondial-Assistance-Group.com
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