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How can we help?

Mondial Assistance rallies to help flood victims in France’s Var region

e 24/7 crisis unit established

¢ More than 900 requests for assistance reported

Paris, 23 June, 2010 - Mondial Assistance has rallied to help victims of the June floods in
the Var region of France. Due to the extensive damages, Mondial Assistance established a
24 hour crisis unit from 16-21 June at its assistance platform in Le Mans. Its purpose: to
respond to questions from customers and their insurers; to coordinate available means of
intervention; to support victims and facilitate the management of their claims.

To date, Mondial Assistance has reported a total of 911 assistance requests, including 804
automotive assistance interventions and 107 interventions for housing.

The first requests for assistance were received at the beginning of the crisis, on Tuesday 15
June. But with telephone lines down, many more calls began to come in during the days that
followed. Calls reached their peak on 17 June with 331 assistance requests recorded — 288
for vehicles and 43 for housing and property.

“Despite the difficulties to intervene locally in the disaster area, we were able to rescue
nearly 1000 families living in the Var, thanks to the professionalism of our assistance
coordinators and all of our teams and to the local involvement of our service providers — auto
repairmen, towers, and rental and cleaning companies who intervened directly in the disaster
area” says Pascal Fanton, Director of Banks and Insurance at Mondial Assistance France.

A unique emergency response system
Mondial Assistance deployed a unique emergency system in order to provide victims and
their insurers with fast, efficient assistance.

e For victims of the floods
o0 Homes and Housing

= Relocations to hotels

= An advance of funds to purchase clothing

= Delivering children safely to family members of those affected

= Rental of furnished housing and other lodging

» House cleaning coordination by a specialised network of cleaners
0 Automotive

= Several hundred instances of car repair - towing interventions were
organised to evacuate damaged vehicles



= Despite the fact that no rental car companies in or near the disaster area
had any rental cars available, Mondial Assistance, along with its partners,
installed a special exclusive operation for its customers. 200 vehicles were
transported to the region from Nice, Lyon, Avignon and even Paris to
rental car agents in St Raphael and Brignoles. The agencies brought on
board for this operation extended their working hours to facilitate the
various actions.

= On Saturday alone, Mondial Assistance rented 100 vehicles in the three
car rental agencies in the Var region by organising a “ballet” of taxis to
drive their customers to these agencies.

e Forinsurance companies

o Centralisation of repair requests in order to transfer vehicles to a single place to
facilitate damage assessment and compensate victims (most of the vehicles were
written off).

0 Upon request, application of a ceiling on repair costs that reflects the actual
damage (an increase in the amount specified in the contract).

o0 Vehicle loans adapted to the circumstances (contractual duration prolonged).

Mondial Assistance: an intervention every 2 seconds around the world.

International leader in Assistance, Travel Insurance and health, life & home care services, today the
Mondial Assistance Group counts more than 10 231 employees who speak 40 different languages
and work throughout the world with a network of 400,000 service providers and 180 correspondents.
250 million people, or 4% of the world’s total population, benefit from its services, which the Group
provides on all five continents. Mondial Assistance is a member of the Allianz Group.
www.mondial-assistance.com
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward-looking
statements that are based on management's current views and assumptions and involve known and unknown risks
and uncertainties that could cause actual results, performance or events to differ materially from those expressed or
implied in such statements. In addition to statements which are forward-looking by reason of context, the words ‘may,
will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar
expressions identify forward-looking statements. Actual results, performance or events may differ materially from those
in such statements due to, without limitation, (i) general economic conditions, including in particular economic
conditions in the Allianz Group's core business and core markets, (ii) performance of financial markets, including
emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends,
(v) persistency levels, (vi) the extent of credit defaults (vii) interest rate levels, (viii) currency exchange rates including
the Euro-U.S. Dollar exchange rate, (ix) changing levels of competition, (x) changes in laws and regulations, including
monetary convergence and the European Monetary Union, (xi) changes in the policies of central banks and/or foreign
governments, (xii) the impact of acquisitions, including related integration issues, (xiii) reorganization measures and
(xiv) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors
may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences. No duty to
update. The company assumes no obligation to update any information contained herein.
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